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February 28, 2009 
          
Dear Valued Customer, 
 

Infrasys International Ltd’s Direct Sale and Service 
 
We have been committed to providing industry leading hospitality solutions and our 
award-winning product – Gourmate® is widely deployed over 5,000 installations across Asia 
Pacific, North America and the Middle East and endorsed by international hotel chains 
including Shangri-La Hotels & Resorts, Starwood Hotels & Resorts, Inter-Continental Hotel 
Groups, Hilton Hotels.etc.; clubs, theme parks, fine dining restaurants and quick service 
restaurants as well.   
 
In order to cope with our business expansion and provide better customer service, we decide 
to take direct control over our business operation and support service.  With immediate 
effect, Union Cash Register Co., Ltd. is no longer our dealer in all regions and territories.  
 
In addition, you can be assured that you will be delighted by our devoted and continued 
efforts in developing new solutions such as Look4Table Service, Table Management System 
and new payment systems & equipments and a lot more.   
 
Your business is important to us and we would like to thank you in advance for your 
continuous support and we will continue to provide first class solution & service to you. 
Please do not hesitate to contact Mr. Ricky Chan directly at 852-2318 5462 if any further 
information required. 
 
Thank you again for your continued support and business. 
 
Yours sincerely, 
 

 
Norman Lee 
Chief Executive Officer 
852-27501682 
www.infrasys-intl.com 

http://www.infrasys-intl.com/
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親愛的客戶： 
 
 

現化電腦有限公司的直接銷售和服務 

 
我們一直致力於提供業界領先的餐飲業管理糸統，並已成功在餐飲業贏取卓越及

專業地位。 我們的獲獎產品美食聯網通安裝据點已達 5000 多個，遍佈於亞太、

北美及中東等地區，更早己被國際連鎖酒店((包括香格里拉酒店集團，喜達屋酒

店集團，洲際酒店集團，希爾頓酒店..等)、俱樂部、主題公園、餐廳酒樓和各

式快餐店都獲得一致認可。 
 
為配合業務發展及提供更優質服務，現化電腦有限公司將從現在開始直接管理香

港和澳門的所有銷售營運及售後服務，以便為客戶提供更快捷和完善的服務。與

此同時，聯合收銀機有限公司已經不被繼續委任為我們的經銷商。 

 

同時，憑著我們不斷創新的精神，致力提供最新的餐飲企業方案，例如最新的网

上訂位系統、訂位管理糸統、全新付費系統等，我們深信是次安排定必為你帶來

更好及更專業的產品及服務。 

 
你們的業務對我們的發展有著不可或缺的重要性。我們非常感謝你多年來對我們

的一直支持，在以後的將來，我們定必為閣下繼續提升一流的服務水準。如有任

何查詢，請直接致電 852-2318 5462 與我們的客户服務經理陳先生聯繫。 

 

再次感謝你們繼續支持貴公司。 

 

此致 

 

 
李德利 
行政總裁 
852-27501682 
www.infrasys-intl.com 
 

http://www.infrasys-intl.com/
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