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|l nfrasys’'s Technol ogy- Succeed i n
Experiencing Extraordinary Changes

HOFEX 2011, e fourday event (May 11 14, 2011) at the Hong Kong Convention
and Exhibition Centre, showcases InfraswBusinessSolutions and Payt-Table to
let our veitors to experience an extraordinary changes

On May 10, 2011 HOFEX has arranged a media tand we had introduced
Gourmatdlenu to the media which aroused their attention and published the news on
the other day.

Introducing Gourmate Menu to the media
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Newspaper articles regarding our booth

www.infrasys-intl.com
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During the show manyvisitors were interested in oeBusiness @8utionsincluding
GourmateLink, GourmateQueudpurmat®lenuandGourmateLoyalty. It had shown
how to strengthen their business operation flcand to deploy a complete CRM
program to enhance customerso |l oyalty.

Customers can use GourmateLink to do online reservation and they will get instant
confirmation by email or SMS. Meanwhile, GourmateQueue will show the online
booking information and tdd arrangements oits queuingsystem. The system will
send SMS to reconfirm the customers so the
when they arrived. When staffs take order for the customers, theypretient
Gourmat&lenu to them. GarmatéMenu isusing Padas the operating platform. It
shows the photo images and brief introduction of the food, customers can view and
order the menu with a sweep of their finger. The order taken will synchronize to
GourmateMobile which helps the staff to review anddify the order and send to
kitchen printer and POS system. Lastly, GourmateLoyalty will help the restaurant to
launch redemption program and give special offers to the VIP members in order to
enhance customersodé |l oyalty.

Besides introducing eBusinessigains, PayAt-Table is another new product that we
had shown during the show. The concept of-Rayable is to settlecredit card
payment without leaving the custonsgght

Nevertheless, Gourmé&teand GourmateTable are our hero products which we had
shown in the exhibition as well.
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Visitors are playing the interactive game

In order to let more visitors have a better understanding our new products, this year
we had used a more playful way to introduce to our visitors, vdesed up an
interactive game to introduce Gourneienu and GourmateLoyalty concept to them.

Overall, the show was very successful andh our hard works, it has showed our
professionalsteam spirit and cooperation in the showhich is match with our
themeiinExperiencing Extraordinary Changeso, |

www.infrasys-intl.com
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For more details on Infrasys International Limited, please visit our website
http://www.infrasysintl.com

About Infrasys Internationd.imited

Infrasys International Limited (Infrasys}he leading Food & Beverage Enterprise solution provider in

the world with an extensive distribution network covering the Asia Pacific, the Americas, Europe,

Africa, India and the Middle East. Headqeart e d i n Hong Ko mnning prodiicii asy s és aw
Gourmaté® is widely deployed morehtain 50,000 F&B terminaland endorsed by major international

and regional hotel chains, clubs, theme parks, fine dining restaurants, food courts, table service and

quick service restaurants.

Infrasys core value lies in its ability to consistently drive top tier innovation and technological
advancements to provide the best possible customer experience from a single site teclastaulti

operating environment.
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